
 

Trading Standards have received reports from residents 

about unsolicited phone calls offering to sell face masks 

for £29.00. These are scams. These criminals are preying on 

all of our vulnerabilities at the minute and trying to scare us into parting with 

cash or bank details. 

If you receive a phone call like this hang up straight away, do not engage 

with the caller and never give bank or card details over the phone to 

strangers.  

Trading Standards have received a couple of scam warnings from astute 

residents.  

• The first is allegedly from Apple – it looks very genuine and lists items 

that you have reportedly ordered. The instructions advise you to click 

on a link in the email to contact “support” or log into your Apple 

account using a link provided. This will be a phishing exercise to gain 

your information or even payment from you. The email address that it 

comes from, when checked is not a valid Apple address. This is a 

SCAM – Do Not click on any links, delete it straight away. 

The second purports to come from TV Licensing and is telling you that your TV 

licence could not be automatically renewed so you will need to set up a new 

direct debit via a link provided. This is a SCAM – Do Not click on any links, 

delete it straight away 

 Stay Safe 

 Sally 

Trading Standards is currently in business continuity mode as a response to the COVID-19 

situation.  This will be regularly reviewed, however please be aware that all non COVID-19 

queries will not be prioritised and may have a delayed response. 

Sally Ash | Fair Trading Officer | Planning and Regulatory Services |  

Isle of Wight Council | Jubilee Stores| The Quay | Newport | Isle of Wight PO30 2EH  

Tel: (01983) 823000 Option 3 | Email: sally.ash@iow.gov.uk | Web: http://www.iwight.com  

Check out our approved traders list at https://www.iwight.com/tas/ 

  

http://www.iwasp.org.uk 

Working together to take action to help better protect people on the Isle of 

Wight from scams. Doorstep crime and fraud, and to support victims. 
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